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The Impact of Total Quality Management Practices on Innova-
tion: An Empirical Study on the Egyptian Industrial Companies.

Abstract :

This research aims at examining the
effect of total quality management prac-
tices on five types of innovation, namely:
radical product innovation, incremental p-
roduct innovation, radical process innova-
teon, incremental process innovation, and
administrative innovation. The study was
conducted on Egyptian private manufact-
uring companies holding the 1SO 9001 c-
ertification. Based on the objectives of th-
e research, five hypotheses were develop-
ed.A questionnaire was designed by the
researcher to collect primary informatio-
n.Cronbach’s Alpha confirmed the re-I-
iability of the measurement scales of the
research variables, and the multiple regr-
ession technique tested the research’s hy-
potheses. Results of the research indicate
that the total quality management practi-
ces affect radical product innovation, in-
cremental product innovation, and admin-
istrative innovation. However, they did n-
ot affect both, radical process innovation,
and incremental process innovation.
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