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The Role of Institutional Performance in the Activation
of the Relationship Between organizational Culture Patterns
and The Quality of Educational Services
"An Applied Study on the Egyptian Universities. "
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Abstract:

The study aims to ensure institute-
onal performance ability to enhance the
relationship between culture patterns
and quality of educational services. It
was depend on phenomenon which obs-
erved the low a voluntary basis atend-
ance rates of students, which gave the
early warning signal of a problem, as
the students pointed out that due to poor
level of quality of educational services.
The phenomenon indicated that the
problem can be stated as: Can institu-
teional performance improve the rel-
ationnshipbetween organizational cu-
Iture patterns and the quality of ed-
ucational services?. for overcome the
problem, the researcher has been for-
mulated three differential hypotheses
between the universities operating in
Egypt according to the type of own-
ership in terms of patterns of organiz-
ational culture, institutional perform-
ance, and the level of quality of edu-
cational services. and studying the rel-
ationship between organizational cult-
ure patterns and the quality of educa-
tional services in the presence of inst-
itutional performance. The research va-
riables represented in each of the org-
anizational culture patterns (indepen-
dent variable), the quality of educati-
onal services (dependent variable), and
institutional performance (mediator var-
iable). Questionnaire was used to coll-
ect data which contained two parts. The

first part was directed to faculty me-
mbers and administrators staff. The se-
cond part was directed to students. It
used analysis of variance and path an-
alysis method (Amos) and a number of
statistical tests to validate research hy-
potheses. It was reached to the imp-
ortant of institutional performance in
activation the relationship between org-
anizational culture patterns and the lev-
el of quality of educational services. It
also shows that the culture patterns (In-
novation — Mission - Innovation) Even
more than the typical degree of adapt-
ation and consistency. This correspo-
nds to exclude the impact of style con-
sistency of the path analysis model, and
the exclusion of the direct relatio-nship
to the pattern of adaptation, it turns out
that the universities that follow miss-
ion culture and innovation culture had a
best institutional performance and qua-
lity of educational services. The resear-
cher recommended that it is very impo-
rtant to interested in thought and culture
of institutional performance in general
in order to improve the quality of edu-
cational services under the rule of cult-
ural patterns that more suitable to the
educational process as the following
order: culture mission, culture of innov-
ation, adaptation culture.

Keywords: quality of educational
services, patterns of organizational cul-
ture, institutional performance.
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