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The Impact of Human Resources Information Systems on Achieving

Administrative Excellence in Palestinian Government Hospitals

Dr. Nader Hamed AbuSharekh

Abstract

The study examined the Impact of Human Resource Information Systems (HRIS) on achieving administrative
excellence in Palestinian governmental hospitals. The study was applied to employees working in the three
hospitals under study: (Al-Shifa Medical Complex, Shohada Al-Agsa Hospital, and Naser Medical Complex)
in the category of (hospital directors, department managers, department heads, and computer engineers). The
number is (327) employees, through a questionnaire that was prepared to achieve the purpose of the study,
and the descriptive analytical method was used in the preparation of this study.

The most important findings of the researchers were that there is a statistically significant effect of human
resource information systems in achieving administrative excellence, as the results confirmed that "the ability
of human resource information systems to manage organizational knowledge within the hospital” ranked first
with a rate of (61.03%), while came The ability of human resource information systems to evaluate individual
performance in the hospital ranked second with a rate of (58.61%), and the ability of human resource
information systems to identify training and development needs in the hospital ranked third with a rate of
(59.02%). Human resource information systems to evaluate the institutional performance in the hospital"
ranked fourth with a rate of (57.66%), and "the ability of human resource information systems to manage
performance in the hospital" ranked fifth with a rate of (57.21%).

In light of these findings, the study recommends that hospitals adopt and implement Human Resource
Information Systems as a fundamental approach to achieving administrative excellence, maximizing their
utilization in managing human resources, and considering them as an investment that yields tangible benefits
for the hospital in the foreseeable future.

Keywords

Human Resource Information Systems, Administrative Excellence, Hospitals, Southern Governorates,
Palestine.
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