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oo ebugaell St b 3 sael i @l &igylls cJaall Jlma § Jolashl L 5,80l eIl 6l 8,
4ol pe LSl wudly cilalatll e dabolad cpe iy Lew l3Latl clls (e 38 all e 1S 4pL S| s
o Sl 3 0,8l 85 olid (3 Aty 1ol LAt oK) O 3 Les uaaty .(Thomas & Inkson, 2005)
oo Li8las dalises cliy 3 adSall e 3,8l 8508 4l Liayi Sladll (SN (o) Buyuz) duslatll Cablsll
(Templer et al., 2006) dyuze!l GLatl Bleadl ao (oilats Loy SLSelad! Lo JMUs-
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Some Factors Affecting Withdrawal Intentions among Arab Expatriates

Working in the Kingdom of Saudi Arabia

Hessah abdullah Alhumayn Dr. Rawya Mohamed Hassan
Dr.Wessam Mahmoud khedr

Abstract

International work assignments are one of the outcomes of globalisation and are the cornerstone of the success of
multinational organisations. Research on international work assignments has traditionally focused on expatriates, who are
defined as individuals relocate temporarily to a host country for work with or without support of an employing organisation
(Panda, Pradhan, and Singh, 2022). Expatriates play a crucial role in organisations by providing unique skills and experiences,
expanding the organisation’s reach across borders, and enhancing cultural diversity and interaction within the organisation.
In addition, expatriates can enhance the organisation’s international and business relations and expand the international
network (D'Oliveira & Persico, 2023).

Therefore, international organisations must provide a supportive environment for these expatriates. One of the most important
aspects of support that the organisation can provide is fair treatment and equality in dealings between all working individuals,
regardless of their nationalities, which gives expatriates a sense of psychological comfort and social familiarity within the
work environment.

Given the challenges and problems that expatriates face in hosting countries, this study strived to focus on some of the
psychological factors that may push expatriates to think leaving the host country, namely Workplace discrimination and
Social isolation; The study also sought to test the interactive moderating role of cultural intelligence on the relationship
between feelings of social isolation and intentions to withdraw from the host country. Furthermore, the study population
consisted of Arab expatriate employees working in the Kingdom of Saudi Arabia, except for employees from the Gulf
countries. The study sample consisted of 534 Arab expatriates in the Kingdom of Saudi Arabia. The results of the study
concluded that discrimination at work and feelings of social isolation positively affect intentions to withdraw from the host
country.

However, contrary to expectations, there is no significant effect of cultural intelligence on the relationship between feelings
of social isolation and intentions to withdraw from the host country. To enrich our understanding to the results, the researcher
conducted a number of semi-structured interviews with some of the expatriates in the study sample, and concluded that this
result is related to a number of possible reasons, including, for example, the expatriate's familial factors and his family's
inability to adapt to the host country.

The study recommended that business organisations should work to reduce discriminatory practices and behaviours that
some managers or colleagues may commit towards their expatriate peers in order to achieve equality among all employees
in the organisation regardless of their nationalities, affiliations, or cultural backgrounds.

Keywords

Workplace discrimination, social isolation, cultural intelligence, withdrawal intentions, expatriates, Kingdom of Saudi
Arabia.
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