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The Mediating Role of Innovation Capabilities in the Relationship
between Knowledge Management Processes and Organizational
Ambidexterity of Industrial Companies in Tenth of Ramadan City in Egypt

Dr. Ibrahim Gamaleldin Mahmoud Mahgoub ~ Dr. Ahmed Mohamed Elsayed
Dr. Saleh Mohamed Shehata

Abstract

This study investigates the mediating role of Innovation capabilities (represented by product
Innovation, Process Innovation, Marketing Innovation, and organizational Innovation) in the
relationship between knowledge management processes (represented by knowledge creation,
knowledge sharing, knowledge storage and documentation, and knowledge acquisition) and
organizational Ambidexterity (represented by exploitation ambidexterity, and exploration
ambidexterity). A conceptual framework was extracted from the literature, and the relationships
between its variables were tested using the SPSS and SPSS Macro Process. The sample included
(315) managers in industrial companies in the Tenth of Ramadan City in Egypt, distributed over
nine main sectors. The finding indicates that knowledge storage and documentation have a
significant direct positive effect on product Innovation, both knowledge creation and knowledge
sharing on marketing Innovation, and both knowledge sharing and knowledge acquisition have a
significant direct positive effect on both process Innovation and organizational Innovation. Also,
knowledge sharing, marketing Innovation, and organizational Innovation have a significant direct
positive effect on exploitation ambidexterity. Moreover, each of knowledge sharing, product
Innovation, and organizational Innovation have a significant direct positive effect on exploration
ambidexterity. Findings also indicated that knowledge management processes have a significant
indirect positive effect on exploitation ambidexterity through the mediation of organizational
Innovation. Also, knowledge management processes have a significant indirect positive effect on
exploration dexterity through the mediation of both product Innovation and organizational
Innovation. While the rest of the relationships included in the model were insignificant. The study
presented a set of scientific and applied recommendations.

Keywords

Innovation capabilities, Knowledge Management Processes, Organizational Ambidexterity, and
Industrial Companies in Tenth of Ramadan City in Egypt.

APA allail Ladg dwlyull ~ ALl 3 gl
(2025) tazms Wlio cdilnd cdama e cipadl cgama cuidl Jlaz gl ) cigmza
SISl dadaall deldly 28yl 5yls) ldee o 28Mall ($ Apela)) lyuall lagugs
Ayl podall &y Sy Aaale ddma . ian (P Olitey e pdlall Au ueliall

296 -253 .(1)62

[296]



