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Initial Eigenvalues

Extraction Sums of Squared Loadings

Component

Total % of variance Cumulative % Total % of variance Cumulative %

1 8.282 37.645 37.645 8.282 37.645 37.645

2 2.563 11.652 49.297 2.563 11.652 49.297

3 1.451 6.594 55.891 1.451 6.594 55.891

4 1.229 5.588 61.479 1.229 5.588 61.479

5 0.896 4.071 65.551

6 0.788 3.581 69.132

7 0.692 3.145 72.277

22 0.192 0.873 100.00

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.901
Bartlett's Test of Sphericity Chi-Square [4528.004]***
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Initial Eigenvalues Extraction Sums of Squared Loadings
Component
Total % of variance Cumulative % Total % of variance ~ Cumulative %
1 8.370 49.237 49.237 8.370 49.237 49.237
2 1.398 8.225 57.462 1.398 8.225 57.462
3 1.207 7.103 64.564 1.207 7.103 64.564
4 0.815 4.797 69.361
5 0.674 3.963 73.324
6 0.592 3.481 76.805
17 0.175 1.028 100.00
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.922
Bartlett's Test of Sphericity Chi-Square [4078.481]***
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The Impact of Banking Culture on Financial Inclusion
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Dr.Abdelmonem Mohamed Ahmed Mohamed

Prof. Tamer Mohamed Hassan Shahwan

Abstract

The current study aimed to measure the impact of banking culture on the level of
financial inclusion (access, use, and quality) in Egyptian banks. Based on a stratified
random sample of eight public and private sector banks in Qena city (which is considered
the capital of Qena Governorate), the study concluded that the actual level of banking
culture and the level of financial inclusion are above average from the point of view of
bank respondents. The study concluded that there is a moderately strong positive
correlation between banking culture and financial inclusion in banks, and that
respondents' perception of banking culture and the latent dimensions of financial
inclusion (access, use, and quality) does not differ based on the type of respondents, their
ages, or their educational level. In contrast, their perception of the study variables differs
based on their job profession, the type of bank they join, and the duration of their
membership in the bank. In addition, increasing the level of banking culture among bank
customers in Qena city will primarily lead to an increase in their use of financial services.
This will make them more aware of all the financial services provided by banks and their
advantages and disadvantages, which will make it easier for them to rely on these services
in their various marketing and commercial activities. Secondly, it will increase the
possibility of new customers accessing the financial services provided by banks, and
thirdly, it will increase the level of quality of financial services provided by banks in
Qena city. With banks focusing on the three dimensions (access, use, and quality) with
equal importance, this will maximize the impact of customers’ banking culture on the
level of financial inclusion of banks as a whole. With no negative feedback from the level
of financial inclusion on banking culture.

Keywords

Banking culture, Financial inclusion, Egyptian banks, Qena city.
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