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(Thomaz, Salge, Karahanna 4, usli 8y (3eaxig e Meadl &yz5 nwxtly o(Ling etal., 2021) 4alallg =8gll nds59
.& Hulland, 2020)

Sl tUa.E." 3 Lyl QU}.}j) (2-6)

Badate Aegazmaydyi s (Ll @ pall plaall 8 Lotz 3la5g ety 505 ¥ Ygunl Lyl ligs gy Curmpsonl
IS5 Judas & ealud oo (Biswas, Carson, Chung, Singh & Thomas, 2020) 4 JW oleasd! pslatd Wlgall e
Y9 wilsall adag Apaaill cMlgmilly Buso ¥l Joo clluaidly Aailadl Al e 5,0l IS (e Jusdd)
(Salem,  Jls¥l slasieel Aglas pa Jalanlly latiaddl clolds aguziy cslegdodl elin) g o l8lad) ()laas o
ASY sladl e 31 G s Maall dans abbgs (K ssdaill e cdeludl lus (e Layaas ) 48Ls) 2024)
LS .(Abdulquadri, Mogaji, Kieu & Nguyen, 2021) jaiue JSo Sloasd) Hslasg Jandl 56LaS (puiey Lo AR,
[(Biswas et al., 2020) 4lelsg Glol AST 2480 Ly adgty l3g s Maadl Lyes (o (yusns

Lol il (5Say (A1 5188509 ¢ Maadl cliilad paz § 2ed all b3l Lyl iligs gy welud U3 ) 28U
.(Rani, Kanda, Chanchal & Vij, 2023) s yu> cilxtie skl

(Jang, Jung & & sall gUaall 3 Jaenll Lyams s (e 2yl oligns) 8,08 Joo IsS lia J135 Y (U3
Maall 318 Huiae JSCAT A Ole¥lg Apoguasel] Cglies cuiuy 239 (Kim, 2021; Sarbabidya & Saha, 2020)
a8 o STy T oy w2y o Bamiedd! o@lile 0L maslazely lydl 3 edleall 4atl elldg slye a> Lle gl
el Slaglae la lasaly claglall coyud JI ($355 a8 AN oL G| ¥l g Bglies g s
ool LeS aa s b JI adlolall edlrw J65 puad sl cilslya | cadisesily lesdl luliw Hgidl caing
(Rath & Kumar, Ledles 45 e Llaxll lpe caaSl aues ciloglall 4y ilosdd 2o gunsed| lualiun gl
.2021)

Bl B3l St alilos 4udpimn Lz glgiSs (e odlaall slozel (§ cutomy (Wl Slaolydl (aa) 3929 (0wl e
o1 ¥l .(Baklouti & Boukamcha, 2023; Coskun, Saygili & Karahan, 2022) cu;¥1 e 24dyall cleasdly JY
23193 M|ty £l M L Aageall Ayl wiligs gy Gle paeatll AL S5 o lachull s @il
i 7 Lmilg (Salem, 2024) (5,531 Loz 5iSall g8 Lolaily adlgn oy Audialll Lyl iligs gy Jgid bolaily
Lz lgag Ll SLLdl Ao gins Lle> Slin Aadlan e 1S com bl Sloasdl (§ dinyull Bliss,
Al 248y im0 o Mas AaSy s e poieius Ay 8153 Glasd Ul (o e gpditll ool ()l idy dalaall oyl
.(Ngai, Lee, Luo, Chan & Liang, 2021; Satheesh, Samala & Rodriguez, 2020)
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(Rodriguez-Priego et al, <ULl alasg5,lal, @.ALJ Sy dhayy @9 cloglall Lz 915385 Jlams J) 28LSYL
(Gouthier et " slasiu¥l ¢ g (yo Aelutly Lpaieadl Sloglall Lles e 5,0a01" Ll Lmgunsll 8,28 2023)
.al., 2022)

B > 0lad ol e Mandl 318 " Lely Bsgudll Jlama 3 L pad Sy Privacy Concerns duo guaiell Cdglins Lol
Al Jgo plidine (wSai LeS ((Ischen etal., 2020) "Lpé @Sl e 8, pueg Amse ddl 0 @liln Liles
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Sl Lo B9 Ayt ci AN Ay § ploslan e Bylaadl @auady cnanseivdly edeall ot Ao giasell Bgline
Lo giasdl o Lad, Il Lz 5191830l 5u5a Sy 651 iz (0 (Manikonda et al,, 2018) Lpuglashl Ll ($ 4le
G Bzl Sl O 0 e elon Dslie piad Apms sl SLledl o G 43,8 Caly Buslor Compol
(Shaeffer & Keever, 2021) duelaz 280Lo Laylizel cuzmy s 25,3 4Ske st Bpmie 2l SLL (o pazes

B as i) pilaglas alusial Belus] Og-dicey nodieiudl ol ¥) caia,ull Sligs 9,d Bugaadl asleall (e 0L
Lebeboend 22015 a1, ol e g Al bl e 5auS (S deatiad (Allg o £l a1 oS0 e Aaslall qlas)
Sligs 9y S5 3 Balell ISy sml (I wlarlly plike ¥ (KN 3 patll pag . (Lutz & Newlands, 2021) Leasess
Lozl of il Aalate 2asd iligmgs paadn) ALt lodally i, 2] B wdlly panl 48T Apaidl 2 s, )
(Folstad, Nordheim & Bjgrkli, 2018)

S Les el ole e 0953650 ¥ Loy () cLpoieiins bl iyl cilign gy st ad (ANl 6,801 aeses
caly 48s . (Ischen etal., 2020) 4xed )l Lz o1giall as e Lol sie Ogadtieiud | L lgn 18 Q1 Ao gunsell aglies
oied Lalusel) (81,130 & Ll L) prazed A gkl cadlas¥lo 8 S 3aSU Bmyls (o il Appoguas Cglie
ot 0555 Lo Ll lilil s wlgig pazes (Al 83421 0 LeS cBimys 59 Factato ol pltseialy Ugyun Lazl
oiboslan oo 2SI § @Sl GLia joeally (il pay Gretieiudl ypad 53L5 aes . (Salem, 2024) s Slaall sy
Aalaill medglie N ALSYL Adides 9 ud ANl LS Lz glgaSil aliseiwl J) 9 lasiy old Al
o B sa @l yeliny sl Gabladl Csladl e C3glill sda U .(Rajaobelina et al., 2021) &uogiazlly
po e ladlly 1% 3ty Lovie Wal Aactiey pacts 935 ] Az Ly s Maadld (Lol aeian! 3o luslg Aupmie &) bl pa
(Ischen etal., 2020) 4% 4a5,01 7ol

Ao guall Bglia e 5y35L1 Jalgall (4-6)

Y L s30Tl wie 31,8 L9y (A Enoguased] dgliel ciliwaS Jalge Bute e ¢ guall Lagluni o3
Laufer &Wolfe (o US Laisg &) (MDT) "slas¥) 3auaie deaiall” &,k St ibylaidl e cgaiadl (e sleze¥l ellig
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Factors Influencing Privacy Concerns of Chatbot Users and their

Role in Behavioural Avoidance and Information Disclosure

Dr. Nermeen Ahmed Abd EImonem Elsaadany

Abstract

The study aims to provide a comprehensive framework for understanding the factors
influencing customers' privacy concerns regarding the use of chatbots in banking service,
and the impact of these concerns on behavioural avoidance and information disclosure.
Data was collected using a survey distributed to a systematic sample of (365) clients from
the banks operating in Egypt that offer this service. The results obtained using structural
equation modelling, supported most of the study's hypotheses. Specifically, there was a
positive influence of technological anxiety, familiarity with chatbot, information control,
information sensitivity, government regulations and laws availability, privacy enhancing
technologies, and the need for human interaction on privacy concerns. However, there
was no significant effect of organizational ethical care for privacy on privacy concerns.
As privacy concerns had a positive impact on behavioural avoidance and a negative
impact on information disclosure.

Keywords

Technological anxiety - Familiarity with chatbot - Information control - Information
sensitivity - Organizational ethical privacy care - Privacy concerns - Behavioral
avoidance - Information disclosure.
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