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**_Correlation is significant at the 0.01 level (2-tailed).
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The effect of web-site Quality on purchase Intention: the mediating role of
web-site trust and Attitude towards it

Dr. Antwan Eskander Serguos

Abstract

This study examines four factors that capture the web-site effectiveness: system quality, information
quality, service quality, and attractiveness. A study Framework is developed relating web-site
quality to web-site trust, attitude towards web-sit, and purchase intention. A questionnaire was
developed and distributed to a sample of 413 students. Structural equation modeling was utilized to
test the research hypotheses. The results indicate that the system quality (usability), information
quality (relevance), and attractiveness have positive effect on purchase intention. Furthermore, the
trust and Attitude have positive effect on purchase intention. In addition to the trust and Attitude are
playing a mediating role between some web-site quality determinants and purchase intention. The
research results are very useful, because it offers a framework and practical evidence for e-marketing
managers and web-site designers.
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